Time related Information.

SLA for Approval of Building and Layout cases

Level Activities No. of days
Document
L1 Verification 5

Site visit, Submission
of visit reports,
verification of
conditional
mandatory and
mandatory

L2 documents, 15
verification of
scrutiny reports.
Comments on
whether to
approve/reject
application
L3/Directorate | Accept/Reject
application and 10
granting permission

No. of Days 30

e Exclusion- Time utilized by Applicants/Owner for proposal submission, making
correction in drawing, resubmission & payment etc.



